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Outline

e Introducing Kara
o Group food ordering

e Problem Space: Why Kara?

o Judy ordering for 122 staff meeting
o  Existing CUIs aren’t solving this problem: limited or nonexistent

e Problem Solving: Research & Design Process
o Scenarios & experience prototyping
m  What are real world scenarios where Kara is needed?
m  What do people actually ask or need?
o Storyboarding
m How would people interact with Kara?
m  How would Kara's abilities fit into a full experience/story/interaction
o  Conversation Model
m How can Kara respond to different utterances with the same intent?
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Good evening, Alex!

Introducing Kara

A conversational Ul that makes your
group ordering much easier




When Judy orders food for 15-122
staff meeting every Tuesday...

e Don't know how much to
order for a large group

e Tedious ordering process

e Forget to include utensils

e Forget to change delivery
address in Grubhub

e ...and so many more




Why Kara?

Existing options are limited--in where you can order and how much

XX

GRUBHUB () userenrs




Experience Prototyping




Storyboarding



Kara: Concept Video




Who & when would use Kara?

Friends hangout

Parties Conferences

Late-night work sessions
Meetings

Social events Hackathons



What can Kara do for you?

Voice recognition

Multiple profiles

Order ahead

Calculate amount of food
Suggest popular food
options, different kinds of
food

Suggest nearby restaurants

Remember and check for
allergies and preferences

Send requests to restaurant and
delivery person

Recognize when too many
people are talking

Know where you are and deliver
to your door



What if Alex’s
roommate Katrina is
allergic to
strawberries?

e

Kara recognizes different people’s
voices and keeps multiple profiles.

Whenever she hears Katrina’'s voice
during the conversation, or if Alex
tells Kara that Katrina is coming to
the party, she includes their profile in
the allergy check.




Kara looks for nearby restaurants that
take group orders and provides you
with a list of places for you to choose

What if | don’t want from.

p|zza? It can bg pizza, tacos, Chinese food,
or anything!




Kara can place your order well ahead
of time, down to the minute and day.

Just tell her when and where to

What |f I Want tO Order deliver the food!
for next Tuesday?




What if the delivery
person has to buzz in,
how do | tell them
that?

Kara can pass special questions and
instructions along to the restaurant or

delivery person.

Just say, “Can you please tell the
driver/restaurant/cook...” and Kara
will pass the message along.




Kara does the hard
work of group food
ordering so you don't
have to.




Questions?



